BUSINESS VAULT
FOR WITCHY CREATORS & DIGITAL ENTREPRENEURS

REFUND POLICY

The Business Vault by Jema Fowler
© 2025 Jema Fowler. All Rights Reserved.

Effective Date: 29/10/2025

Thank you for purchasing The Business Vault and or other Digital Product by
Jema Fowler.
Please read this Refund Policy carefully before completing your purchase.

1. DIGITAL PRODUCT POLICY

The Business Vault is a digital download, which means all content (PDFs,
templates, and resources) are delivered instantly upon payment.
Because of the immediate access provided, all sales are final and non-
refundable. Once the files have been sent or accessed, no cancellations,
exchanges, or refunds can be issued.

2. NO PHYSICAL ITEMS

As no physical products are shipped, there are no returns or exchanges. Please
ensure you have entered your correct email address before purchase to receive
your download.

3. DUPLICATE OR ACCIDENTAL PURCHASES

If you believe you have been charged twice or purchased the same product in
error, please email Jema.lifecoach@gmail.com within 7 days of purchase. We'll
review and process duplicate refunds where applicable.
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4. DOWNLOAD ISSUES

If you experience problems accessing your files, contact
Jema.lifecoach@gmail.com and we’ll ensure you receive your materials promptly.

5. ACCEPTANCE OF POLICY

By completing your purchase, you acknowledge that you have read and agree to
this Refund Policy.

Full Terms of Use and Privacy Policy can be found on The Business Vault
landing page under the FAQ section or in the Footer Section of jemafowler.com
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